
2GIG Rely Security System

DIY INSTALLED SECURITY SOLD & MONITORED BY DEALERS
Affordable security that is easy to install, enabling lower cost monitoring with short term or no contract

Ordering Information
2GIG-RELY-KIT1      2GIG Rely 3, 1, 1 Kit –       Back-End

2GIG-RELY-KIT2      2GIG Rely 3, 1, 1 Kit –       Back-End

2GIG Rely kits include:
Description      Qty.
2GIG Rely Panel, Cell Radio, Plug-In Power Supply, Desk Mount 1
2GIG-DW10-345 Standard Wireless Door/Window Sensor  3
2GIG-PIR1-345 Wireless Motion Detector   1
2GIG-KEY2-345 Wireless Keychain Remote   1

Overview
The 2GIG® Rely™ is the industry’s most aesthetically pleasing and smallest, self-contained security system with multiple 
professional monitoring options intended to be sold through dealers, who can install as usual, or sell them as a Do-It-Yourself 
install product. The console can be wall-mounted or placed on a counter or desk with the included desk mount, and is powered by 
a power supply with battery backup. 

Installation of the console is as simple as plugging in the panel, which automatically syncs to the back-end. Sensors can be pre-learned 
by the Dealer or can be associated by the end-user, using a simple scan and add process through the 2GIG Rely App.

Features
• 2 line, full-text LCD backlit display
• 16 security zones
• 8 users
• 8 Keychain remotes    

(Do not reduce zone count)
• Integrated 345 MHz wireless 

transceiver works with many 
existing 2GIG sensors

• Internal cellular radio for 
communication

• Includes a piezo sounder for:
 - Alarm siren
 - Voice or tone chimes
 - System status notifications
 - Keypad presses
• LCD screen and backlit buttons 

offer adjustable brightness

Panel Shown Actual Size



Panel
2 x 20 LCD Backlit Screen
Away and Stay Quick Arming Buttons
Time and date display
Integrated Piezo Sounder
Firmware updates: Over-the-air

Certifications

Easy to Program & Install
2GIG® Rely™ is designed to be easy to install using a process 
that walks customers step-by-step through the installation, 
programming and testing of their security system using the Rely 
smart phone or tablet app included with each monitored system, 
available for both iOS™ and Android™ devices. This process includes 
in-app installation videos featuring best practices for each specific 
sensor and installation site.

Reduces Key Costs for Security Dealers
Competitive solutions sold direct to consumers that offer low cost 
monitoring, with short or no contract terms have impacted many 
Security Dealers. 2GIG worked with Dealers to develop Rely to be an 
affordable product family, enabling Dealers to sell the equipment up 
front.  By eliminating the installation costs, Dealers will be able to 
offer lower monthly monitoring costs with shorter contracts or even 
month-to-month, no contract monitoring.

Easy to Use 2GIG Rely App
Every monitored 2GIG Rely system uses the Rely App to control 
the system. The app requires a PIN or Touch ID for secure use 
and allows users to disarm or arm their system to stay or away 
modes. The Rely App also enables the user to configure and set-up 
notifications to provide status updates or alerts.

Secure Cellular Communication
The integrated cellular radio communicates with the Alarm 
Monitoring Center, as well as your 2GIG Rely App to protect your 
family, home and assets without the need of a traditional phone line.

A System that Moves and Grows with the User
Dealers drove us to create a product that more people could afford 
for both equipment and monitoring. 2GIG Rely is a solution that 
makes a security system possible for more people than ever. The 
system is robust enough to add more sensors and move with you 
from home to home.

n  Please visit 2GIG.com, or contact your local Sales Manager.
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Power input 100-240 VAC, 50-60 Hz
Power output 5V, 1.5A, 7.5W max
Peak current 1.7A
Cellular network 3G GSM AT&T Radio
Operating temperature 32° to 120°F (0° to 49° C)
Storage temperature -30° to 140°F (-34° to 60° C)
Max. relative humidity 90% non-condensing
Dimensions (H x W x D) 3.8” x 5.2” x 0.9”

Compatible Sensors

Specifications

Wireless Door /
Window Sensor
2GIG-DW10-345

Wireless Smoke/
Heat/ Freeze Detector

2GIG-SMKT3-345

Wireless Recessed Door / 
Window Sensor

2GIG-DW20R-345

Wireless Micro Door / Window 
Sensor with Bypass Feature

2GIG-DW40-345

Wireless PIR
Motion Detector
2GIG-PIR1-345

Wireless Glass
Break Detector
2GIG-GB1-345

Wireless Carbon
Monoxide Detector

2GIG-CO3-345

Wireless Keychain
Remote

2GIG-KEY2-345


